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Physician/MD Reference Guide
Login Information

The login on the MD application is specific to each user:

aseanhealth

Custem Madical Documantation Suppor]
Thisis dlay |'-|:| il 10, 2000 05:04:25 AM EST
FPhysiclan Log-bn

Username

Password

Securs Log-of >3
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el e

After login the MD will be directed to his personalized inbox. This is where all of the

physician’s current completed transcriptions will be listed awaiting review, editing and
electronic signatures.

Inbox Landing Page

Demo Company pa innsnke
A Ed LT e, gk Pl ’ i Bk Fra

o e v Shoe k] Laic Salaled « miae amamm

.l 4 - ofaEe 0000 mEibiE A R Ess

T F = - A BVRL0E HE [ty o

e — - [B1E Cod IR0 P by

e mm— - 151 I e A e

L ) —— - hire ot 2SR O 20 L] iy

TF v [T et AT I for.s

- 157y [EC TP " e

hd - (BTt [E o LR I L o

il = [Ere o A 04 T o

Ll — il TR Yo IR R i
Pastim st e v oo 1o Do
[ senss | meesss [ Gwews ]

= okt [T =g (53 EALT] o< gl i

5 - a nuETi— E{TATOR AL P OAar o1 by | Bk
s | — el Lo o DTV (1 0AN R (ol el e | B
il & T e [LFAr 2 Lerr e TR T (= [ oSt Pt | 3 | Rewmditnk
T == Bl ETETENEIH DR L] o TR
i - —— E TR WREARIR Leelt] b | | R
il [ i - RLEEE AT LR A DA i ol [ ey irike
il [ . - N o M e 1y s, | B i
5 [ — P TR KR AN D Pt R, ¢
i T — TR L0 LTS e AN HE Lo ol oDl B | Rk
i & | e 1 s TR B A [T drack | B | Mook
e |
Fims e ond S o B ey 2 ety sd e -

A 0006 Py Tepchmschomy, e + 4 By B




aseanhealth P\

Custom Medical Documentation Support VS(R|PT
V-SCRIPT® PHYSICIAN / MD GUIDE

o
In all areas of the MD Portal, the Audit Trail is accessible viathe © and the Patient

Chart is accessible via the ™ . The Audit Trail indicates all statuses of the job selected
and gives the information of who/when/where/what for each job.

Audit Trail
MD Aler’ {¥iewing 10 of 14) Display all
Lask Mame First Marme Dos Date Dickated w ‘Worktype Qrganization
FEPS ratin -~ 014072005 01/07/2005 08:47 &M N/A CoPC igw/Edit | View Alert | Read Onl
Patient Chart

Audit Trail:

Medcore Tpchnulugips ;. ¥script - Microsoft Internet Explorer

Job Information

Patient Name: - Patient DOB: Patient ID:

Job Number: 288702 Dictator: Khimenka, Pavel L Transcriptionisk: L Work Type:
Signed: es Signed By: Khimenko, Pavel L Signed Date: 032002006

Req. Cosign: Mo Cosigned: Mo Cosigned By: Cosigned Date:

Yoice - Audit Trail

Mo Woice audit available

Report - Audit Trail

Ackivity Date User Ackivity Current Status
03/06/2006 05:39 PM e i Frorm: Status: Q& - Reject by Dickatar Tog Skatus: Waiting E-Signature Waiting E-Signature
03/07/2006 12:20 PM Khimenkn, Pavel Cpened ‘Waiting E-Signature
03/07/2006 12:25 PM Khimenko, Pawvel Opened ‘aiting E-Signature
03/07/2006 12:53 FM el Tal L From: To: ‘Waiting E-Signature
03/07/2006 12:54 PM el Tl From: To: waiting E-Signature

Patient Chart:
I T S S " S T
- 01011900

FOEEET 01fze/z2005 Khimenka, Pavel L CCPC [T Waiting E-Signature Mo False Yigw/Edit Read Only
296700 01/20{2005 Khimenkao, Pavel L CCPC Mia \Waiting E-Signature Mo False View/Edit Read Only

I : (o
e
f“

All Job Numbers for this
Patient
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The Patient Chart will be filled in by the information from the Patient ADT or the
information manually entered in for the patient information by the MT (medical
transcriptionist).

MD Alert

All reports that need the dictator’s attention that have been sent to the dictator for a
question are held in this section. The MD Alert is sent by the account manager and/or the
QA Proofer via the MT Application.

Viewing MD Alert Jobs:

MD Alert {Yiewing 10 of 14)

Last Mame First Mame oS Date Dictated w ‘Wiorkbvpe Organization
FEPS o - 01/07}2005 010712005 05:47 AM NjA CCPC YiewfEdit | Yiey
=P — i 01/03/2005 01/03/2005 12:52 PM Hj& CCPC VigwEdit | Viey
89 ~ ok b 12/14f2004 1213002004 12:20FPM NiA CCPC WiswnlEdit | Wiew
=P = P 12{15/2004 12302004 12:00 PM  N[& CCPC ViewEdit | Viev
=P Fr— Wi 12{29{2004 12292004 01:02 PM  N[& CCPC ViewEdit | Viev
FEp e [T 12{2912004 12{29/2004 12:11 M Mj& CCPC View(Edit | Yiey
EEPEEEE L 12j02/2004 12/28/2004 D148 PM NjA& ccpc/ V{;TL wiEdit | Yiey

Select View/Edit to Complete
MD Alerts

Select View/Edit to view the MD Alert job. If needed, the dictator can listen to

the original dictation to complete or respond to the Alert by selecting the

headphones in the upper right corner. @
Fax: 8 [ I |@||pate of Birth:  1/1/1900  Patient Name: e 4 Hoo )M [x

Chart Reject/Route Reject/Route & View Mext Sign Sign & Wiew Mext Wiew Mext Audit Trail |:

‘ MD Alert: This is an MD Alert message (MO Alert]

Noimal Times Mew Foman

Location of
comment to
dictator

O il e dbilege o

Follow-up Office Visit

Reject/Route Back to QA or Account Manager
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The dictator can edit directly on the document and sign/view next or Reject/Route
and send a comment back to the QA Proofer. Clicking on the Reject/Route button
will bring up a comment box for the dictator to make comments and then submit
will send the comment and job back to the QA Proofer.

Fax: 8- [ | @] Date of Birth: 1/1/1500  Patient Name: Forter, Rosa H )W [x]
Chart Reject/Route | |Reject/Route & View Nesx] Sign Sign & Wiew Mext Wiew Nesxt T Audit Trail
[MD alert: This is an D slert m;sage N D dlert) |
’ —_ =
T

Narmal * Times Mew Roman

SigniView Next after
Reject/Route to editing

QA/Proofer or Account
Manager 5
| Reject/Route Report -- Web Page Dialog,

Flease type the re]ectfruueluw and click the Submit buttan,

Patient Name:
Date of Visit:
Primary Physic Subrmit

Waiting E-Signature

All reports that need the dictator’s review and acceptance are held in the “Waiting E-
Signature” section of the Inbox Landing Page. Similar to the MD Alert documents, the
dictator select View/Edit to review, edit and make changes to the current document (the
corrected document is saved automatically when signing and continuing to the next
report).

‘You do nat have any MD Alert reports at this time

Waiting E-Signature (¥iewing 2 of 2}

| Select all | | Unselect All | | Sign Selected |

Last Mame Eirst Name DosS Date Dictated & \Workbype CQrganization
B o [ Test She 11/09/2006 11/09/2006 01:26 PM - Demo 'WT DEMO Wi /Edit |
B s [ Test He 11/09/2006 11/09/2006 01:29PM  Demo 'WT DEMO Wi Edit |

Incoming CC

Group Signing

The dictator is able to group sign by either checking the appropriate boxes next to
the reports needed to be signed or choosing “Select All” and then “Sign Selected”
to sign all reports that are visible in the Waiting E-Signature Inbox.
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%ﬂ'aiting E-Signature (Yiewing 10 of 18)

| Select All | | Unselect All | I Zign Selected I

Lask Marme Eirst Mame DS Date Dictated w Workbype

&g S [ i b 01/27) 01§2702005 12:51 PM CHART
& 4[] e 712005 01§27§2005 11:50 AM CHART
&~ []= These forgroup 01/26)2005 01/26/2005 01:29 PM CHART
B [ e e 01/25)2005 01/25/2005 01:25 PM H&p
&~ [ . 01/25)2005 01/25/2005 12:16 P MA
EPS |:| b 01242005 01/24/2005 12:00 PM H&P
&g |:| i I 012042005 0142112005 10:32 AM CHART

Advanced Search

Adv.Search Inbox Outbox Reporting Patient Chart My Appointments  Schedules Reguest Forms

Patient Quick Search " Patie

Advanced Search
Organization: | DEMO w Deparkment: all w Location: all w 8]
Report Status; | All b Download Status: | Al | Work Type: | o bt I
Job #: Patient:
Date Range: E b E oos -

Yesterday Today Westerday Today

| Search || Clear all | Page Size 100+
Patient Quick Search

This search is used to quickly search for a patient by any of the listed criteria. After
entering the criteria, press Search to bring up the result.

Explanation of Advanced Search Criteria

Organization-select a specific organization or “All” to search all organizations
Department-will populate specific departments assigned to the organization
Location-select a specific location or “All” to search all locations

Dictator-will populate specific dictators assigned the organization selected
Report Status-use drop down menu to narrow the search to a certain status
Download Status-select all, not previously downloaded or previously downloaded
Worktype-will populate specific Worktypes for the organization selected

NoogokrwnpE
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8. MD Alert-check if searching specifically for jobs that have a MD Alert

9. Job #-searching for a particular job number

10. Patient info-search for a specific patient name, MRN or Date of Birth

11. Date Range-search for DOS, Transcribed Date, Dictation Date, Last Updated, etc
with specific date or date range

Results Explanation

Column Abbreviations DOS = Date of Service, P, ID = Patient ID, DOB = Date of Birth, DL = Downloaded, WT = Work Type, MDA = MD Alert, D = Distribution Type

Resulks returned: 476 l\ Page size: | 100 % Wiew page: | 1 % of 5
u | Export to Excel | ‘ Download all ‘ | Download Selected | ‘ ‘ | Download Ma
EE T : S
#4 139953 test, test testtest  O1/01/1900 Wi e . Progress note Remove

O |/ 175791 Lesting, test tesk123  01/01/1900 — Outreach Nate Waiking E-Sig

Job ID-job number for job and link to listen to dictation
DOS-date of service

Patient-last name, first name of patient

P. ID.-patient ID or MRN

DOB-date of birth of patient

Dictator

Org-organization of document

Location-location inside the organization of document
WT-WorkType noted for document

10 Status-current status of job

CoNoOR~LNE

Downloading Documents

Column Abbreviations [0S = Date of Service, P. ID = Patient ID, DOE = Date of Birth, DL = Downloaded, WT = Work Type, MDA = MD Alert, D = Distribution Type

Resulks returned: 476 Page size: | 100+ Wiewpage! (1 % of 5

u | Export to Excel | ‘ Download all ‘ | Download Selected | ‘ Resend ‘ | Download Ma

Download All

Column Abbreviations [0S = Date of Service, P. ID = Patient 1D, DOE = Date, irth, DL = Downloaded, WT = Work Type, MDA = MD Alert, D = Distribution Type
Results returned: 476 P

u | Export to Excel | ‘ Download all ‘ | Download Selected | ‘ Resend ‘ | Download Ma

Page size: | 100+ View page: | 1 % |of 5

Select “Download All”

Downloads all documents from the result into a zip folder to be saved on the local
machine
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Download Selected

Column Abbreviations DOS = Date of Service, P, ID = Patient ID, DOE = Date of Birth, DL = Downloaded, WT = Wark Ty, DA = MD Alert, [ = Distribution Type
Results returned: 476 Page size: | 100w View page: |1 % of 5
u | Export to Excel | ‘ Download All ‘ | Download Selected | ‘ Resend ‘ | Download Ma

Place a checkmark to the left of each document to download
Select “Download Selected”

Result will download a zip file with the selected documents needed to download

Download Manifest

Column Abbreviations DOS = Date of Service, P, ID = Patient ID, DOB = Date of Birth, DL = Downloaded, WT = Work Type, MDA = MD Alert, D = Distribution Type

Resulks returned: 476 h Page size: | 100 % Yiew page:

u | Export to Excel | ‘ Download all ‘ | Download Selected | ‘ Resend ‘ | Download Ma

Select “Download Manifest” to download an Excel Spreadsheet listing all jobs

| A& |B| c | o | E | F \ G \ H | ! | J [
1 |Job Mumber |SSM Patient Last Mame Patient First name Dictator ID | Dictator Last Name Dictator First Mame  Dictation Date | Transcribed Date |Waork Type File t
2 Test He Dictator Demo 11/6/2006 11672006 TEST Wortype 4.doc

Test He Dictator Demo 11/6/2006 11/6/2006 TEST Wortype | 3.doc
4

Outbox

Drop down lists areas of the Outbox that can be pulled up

Ady. Search Inbox Reporting Patient Chart ™y Appoi
i

Fejected Reports

Patient Quick Search B—% Internal Routing

Oukgoing CC's

Advanced Search

Qrganization: | DEMO W Departrment Al s

Request Forms

Ady. Search Inbox Outbox Reporting Patient Chart My Appointments  Schedules W Thurs:

STAT Request
Patient CQuick Search [ CC Request (" Patie

Advanced Search

Oraanization: | DEMO [w Deparkment: all Location: all v [
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Stat Request

This function is to allow the dictator to inquire about a dictation that he/she can not
locate. This is used to request that the dictation be completed as noted in the Stat
Request. (i.e. immediately, appointment today, etc.)

Fill in all information that is available

STAT Request

Organization: Job# (Yoice File # if known): Patient ID: (MRN, chart#, etc.):
L 1 L secondaviravaiaber [ ]
Patient Name: (Last, First Middle) Type of Report: DOS:

| L | 1L | | LI

Dictator: (Last, First Middle) Office / Location: DOB (if available or required for report):
| L | 1L | | LI

Date or Date Range Dictated if other than DOS: When needed: Appt Date and time if applicable:

[ [ta] | Immediate STAT v ]

Action requested on completion: Contact name and # of person requesting STAT: Other specific notes or requests:

|Nu Action Mecessary A || | Mame: | Phone: |

| Subrmit | <~ Please click the submit button to save your request

Select “Submit” to send the request for investigation

CC Request

This function allows the dictator to send a request to add a CC Dictator to the system.

CC Request

Organization: First Name Middle Initial Last Name
[Test > [ [ |
Title {i.e. MD or DO) Fax Number DFfice Number (jf known) City (jf known)

| |l L 1 [

Comments ;/ Add'l Information

| Submit | <-- Please click the submit button to save your request

Select “Submit” to send request to application




